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@ Increase
@ Stay the same

® Increase
@ Stay the same

® Decrease
@ No plans to utilize

® Decrease
@ No plans to utilize
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® Increase ® Decrease
© Stay the same @ No plans to utilize

® Increase @ Decrease
@ Stay the same @ No plans to utilize
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@ Increase ® Decrease
@ Stay the same @ No plans to utilize
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Videos
Live video
Visual images

Blogging

Podcasting
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60% 80%

Facebook Messenger / similar apps

Virtual reality and 360 video

Artificial intelligence and bots
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@ 1 person
 11-25 people
@® 100-249 people
© 500-999 people
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@ 2-10 people

@ 26-99 people
@ 250-499 people
@ 1000+ people

Businesses
33%

Consumers
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Other L2 f

Consumer Goods
Education
Non-profit

Arts & Entertainment

Media / Publishing
Healthcare
Retail
Travel & Tourism
IT Services/Consulting
Training/Coaching / Executive Education
Real Estate
Technology
Financial Services
Manufacturing
Hospitality
Government
Printing & Design
Human Resources
Automotive
Insurance
Telecommunications

Law Firm / Legal Services
Industrial Goods
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Female
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@ United States @ United Kingdom
@ Canada @ Australia
® India @ All other combined
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